
Letter of Authorization  

 

I CHOOSE Just Energy Solutions Inc. to be my supplier of electricity for the Term and Price selected in the 

Agreement. I UNDERSTAND AND ACKNOWLEDGE THE FOLLOWING: 

a.I am entering into a contract for the Electricity Fixed Price Plan with Just Energy to supply Electricity 

(and the percentage of JustGreenTM I choose) to the Location, at the Price and for the Term I choose. I 

will pay the related charges. 

b.Just Energy is an independent seller of power and energy service, certified by the Illinois Commerce 

Commission, and are not representing or acting on behalf of the electric utility, governmental bodies or 

consumer groups. 

c.At the end of my Term, I may be automatically renewed with new Terms and Conditions. Just Energy 

will provide renewal notices as required in advance of my Term End Date in accordance with Illinois 

governing law. 

d.I am between the age of 18 and 75. 

e.My Utility will remain responsible for the distribution of power and energy to my premise and will 

continue to respond to any service calls and emergencies. Switching to Just Energy will not impact my 

electric service reliability. I understand my current supplier may charge a fee for switching to Just 

Energy. 

f.The Illinois Commerce Commission can be contacted at 1.800.524.0795 or via website 

www.icc.illinois.gov for complaints. 

g.The Fixed Rate is stated in the online enrollment and will be printed on my welcome letter. 

h.The Electricity Price does not include regulated delivery, distribution, transportation, applicable taxes, 

and other charges (or credits) billed by the Utility. 

i.If I cause this Agreement to end early, I will be charged an Exit Fee of $50. See "Ending this Agreement 

Early" and "Exit Fees" in your Terms and Conditions. To request cancellation I can contact Just Energy by 

telephone, mail, e-mail or fax. The Exit Fee will be waived if cancellation is made by directly contacting 

Just Energy.  

j.For Electricity I may rescind the Agreement without paying an "Exit Fee":  

a.By contacting Just Energy before my enrollment is sent to your Utility (usually about 3 business 

days). 

b.By contacting Just Energy (1.866.587.8674) or my Utility (Ameren: 1.800.755.5000 or ComEd: 

1.800.334.7661) within 10 calendar days of my Utility receiving instructions to enroll me with Just 

Energy. I will receive a written notice from the Utility confirming a switch to Just Energy. This notice will 

include the last date that I am allowed to rescind this Agreement.  

c.Just Energy extends my right to cancel without Exit Fees at any time throughout the term of 

the agreement if cancellation is made by contacting Just Energy directly. 



 

k.I have received, reviewed, and agree to the attached General Terms and Conditions forming part of 

this Uniform Disclosure Statement. 

 

I acknowledge that I am the Account Holder or legally authorized person to execute an Agreement on 

behalf of the Account Holder. I understand that by electronically signing this Agreement, I am switching 

the Electricity supplier for this account to Just Energy. I understand that Electricity purchased for this 

account by Just Energy will be delivered through the Utility’s transportation and/or transmission system. 

The Account Holder, or the person who signed this Agreement on behalf of the Account Holder, may 

cancel this Agreement for any reason without exit fees up to 30 days after the date of the first bill 

through written or verbal notification to Just Energy.  

 

I am at least 18 years old and have full signing authority. 

____________________ Signature 

____________________ Phone Number 

____________________ Today’s Date  


